
The videos on demand are delivered and managed by a service called FlickRocket, and when you buy a video, 

you will receive a link to view it from several different places. There are a few extra steps the first time you buy 

an on-demand video and after that it will be much quicker. Here are few ways to log in, starting with the 

easiest. If you have any trouble, please email VirtualWorkshops@thelacemuseum.org. 
 

Step 1. Get to the Digital Content 

a. Use the Shopify confirmation page just after your purchase 

Your confirmation screen will look like this and you can click 

“Show digital content.” 

 

OR b. Use the confirmation email from The Lace Museum Shop  

You will receive a confirmation email from The Lace Museum Shop and if 

you click “View your order” it will take you to the same confirmation 

screen where you can click “Show digital content.” 

 

OR c. Use the confirmation email from FlickRocket 

You will receive one more email, from FlickRocket, that has this link. 

https://the-lace-museum-shop.myshopify.com/apps/flickrocket. Click the link. 
 

Step 2. View on the Web 

Step 1 will take you to the space in Shopify-FlickRocket-land where all your Lace Museum videos are stored,  

(https://the-lace-museum-shop.myshopify.com/apps/flickrocket?usermail=xyz@abc.com&connectionid=833). 

It would be a good idea to bookmark this page. 

a. If you came through the Lace Museum Shopify link, you will probably already be logged into your FlickRocket 

account and you will see all the videos you purchased. 

OR b. If you are not already logged in 

If you are not logged into your FlickRocket account you will see this login 

screen. Your email address and password are in the email from 

FlickRocket, so use them to login. Save your password as usual.  

 

https://the-lace-museum-shop.myshopify.com/apps/flickrocket


After logging in, you will see all the videos you purchased. 

 

Choose your video, click Open and then Play.  
 

OR Step 3. Optionally View with FlickRocket’s FluxPlayer 

If you look below the videos, there is another option for playing 

them. FluxPlayer is FlickRocket’s playback software. You can 

download the player onto your computer by following the 

instructions below the cloud drawing. It uses the same email 

address and the FlickRocket password. You can pin the player to 

your taskbar or start (or put it on your phone/tablet home 

screen), and find it easily after that. FluxPlayer will display all 

your available videos similarly to the web option above.  

 

 

 

 

 

After this it’s easy 

So once you’ve found your content in Shopify-FlickRocket or downloaded FluxPlayer the first time, whenever 

you want to watch a video, go to your bookmarked personal corner of Shopify/FlickRocket or open your 

FluxPlayer and choose the video for the day. 

 


